
Te
st

 C
on

ne
ct

io
n

Tr
ou

bl
es

ho
ot

R
eg

is
te

r
C

on
ne

ct

Step 1: Register your attendance

1. Access your GoToWebinar Invitation > click the Check 
System Requirements link to run an automatic system check.

2. Click Try a test session.
Note: You will be prompted to download the GoToMeeting
app.

3. Once the GoToMeeting app is installed, you will join the test 
session.

1. Check the ‘Junk’ folder in your Inbox if you haven’t received your 
invitation.

2. Ensure that pop-up notifications are enabled in your browser.
3. Firewall or antivirus settings may be preventing your connection.

Navigate to support.logmeininc.com/gotowebinar to review your 
settings, and search for ‘Firewall’ for more assistance.

4. If there’s a delay or ‘lag’ between your screen and your audio once 
you’ve connected, exit the webinar and try re-joining using the 
same link.

1. As the scheduled Webinar time approaches, you will be sent an invitation 
reminder. Click the ‘Join Webinar’ button.

2. This link will open in your browser, then open within the ‘GoTo Opener’ app. 
3. Please note, Some browsers will require you to click the ‘Open GoTo Opener’ 

pop-up notification to launch.
4. You will be connected to the Webinar where you will be able to hear and see the 

presenter’s screen. 
5. You will be able to use the ‘Raise Hand’, ‘Download Handouts’, and ‘Questions’ 

features throughout.
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Step 2: Test your connection

1. Navigate to bpsoftware.net/learning.
2. Open the ‘Bp Masterclass’ tab.
3. Complete the registration process. This will trigger an invitation that 

will be sent via email.
4. Check receipt of your invitation (you may need to check your Junk 

Inbox).

Note: Some browsers may still require that you click the Open GoTo Opener pop-up notification to open 
and connect to the Webinar.

Step 3: Troubleshoot

Step 4: Connect
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